[Tpunoxenue Ne 6

k npukazy MKY «Ymnpasnenue obpa3oBanus
agMHUHHCTpanuu boprcoBckoro paiioHa»

ot 27 mas 2014 ronma Ne 337

CTAHJIAPT
NPeAoCTABJICHHS MYHUIMIIAJIbHON YCIYIH
1o npeaocraBjaeHui0 nHGopmanuu u3 eaepaabHoii 0a3bl JAHHBIX O
pe3yJbTaTax eAUHOr0 rocyJapCTBEHHOI0 IK3aMeHa

1.001me moJ1oKeHus

1.1. Crangapt npeaocTaBieHUs MyHULIUIIAIbHON YCIYTH 1O
NPEIOCTaBICHUIO MHPopMaluu U3 (enepanbHO 0a3bl JAHHBIX O peE3yJbTaTax
€MHOr0 TOCYAapCTBEHHOro »Kk3ameHa (nanee CraHaapT) pa3padoTaH B ILENAX
UH(OOPMUPOBAHMS W CO3AaHHMS KOMQOPTHBIX YCIOBUH [JIsl MOTpeOuTene
00pa30BaTeNbHBIX YCIYT, MOBBIIIEHUS KAYECTBAa HCIOJHEHUS M JOCTYIHOCTH
JAHHOM MYHHIIUTIATBHON yCITyTH (nayee Yciyra).

1.2.  CrangapT npuMeHsETCS MyHULIUTIATIbHBIMU OFO/KETHBIMH
00111e00pa30BaTeIbHBIMU YUPEKICHUSIMH, PEANTU3YIOUIUMHU MIPOTPAMMBI CPEIHETO
o0miero oopa3oBaHusi, PACIOIOKEHHBIMA Ha TeppuTOpuu bopucoBckoro paiioHa
(mamee Y4upexIeHUs), KOTOpbIe HEMOCPEACTBCHHO MPEAOCTABISIOT — YCIYTY.
CBefeHMsT O MECTOHAXOXKICHUM, PYKOBOJIUTENSX, KOHTAKTHBIX TeledoHax
(reneponax s cmpaBok), MHTepHeT-caiiTax, aapecax »dJIEKTPOHHOW IOYTHI
VYupexaenuit npeactapieHbl B ipuioxkeHun Ne 1 k Ctangapry.

1.3. Tomyuarensmu VYciayru SBASIOTCA OOydaromuecss MYHHUIIUTATBHBIX
OIO/DKETHBIX ~ 00IIe00pa30BaTENbHBIX  YUPEXKACHHUM,  pacHoJIOKEHHBIX  Ha
TeppuTOopur  bopuCOBCKOro pailioHa, SABISIONIMECS YYACTHUKAMHM  €IMHOTO
rOCyAapCTBEHHOTO AK3aME€Ha M UX POJIUTENH (3aKOHHbIE mpeactaButenu). OT ux
MMEHU MOTYT BBICTYNAaTh (PU3MYECKHE U IOPUIMYECKHE JIUIIA, UMEIOUIUE MPaBo B
COOTBETCTBUM C 3aKOHOAaTeNbcTBOM Poccuiickoit ®denepanuu aub0 B CUITy
HAJeJICHUs]  MX  yKa3aHHbIMM  JIMUAaMH B MOPSAJAKE,  YCTAHOBJICHHOM
3aKOHOaTenbCcTBOM Poccuiickon @enepanuu, MOJHOMOYUSIMHU BBICTYNATh OT HUX
UMCHH (J1aj1ee — 3asiBUTEIIH).

1.4. TIlpenocraBineHne YCAyru OCYIIECTBISIETCS B  COOTBETCTBHHM  CO
CJIENYIOIIMMU HOPMaTUBHBIMU IIPABOBBIMH aKTaMHU:

- Koucruryumeit Poccuiickoit ®enepaunn  (OpUHSATA BCEHAPOIAHBIM
rojiocoBanuem 12.12.1993);

- ®enepanbabiM 3akoHOM OT 06.10.2003 N 131-®3 "O06 o0umx npuHUIMIIAX
OpraHu3allid  MECTHOTO  camoympasieHuss B  Poccuiickoit  ®Denepanun”
(omyb6nukoBaHo B m3nanusx "CoOpanue 3akoHopatenbctBa PO", 06.10.2003, N
40, ct. 3822; "I[Tapnamentckas razera”, N 186, 08.10.2003; "Poccuiickas razera",
N 202, 08.10.2003);

- ®enepanbHbiM 3akoHOM oT 27.07.2010 N 210-®3 "O6 opranuzamnuu
MPEIOCTaBIEHUSI TOCYJAPCTBEHHBIX U MYHUIIMNANBHBIX yCiIyr" (omyOJMKOBAaHO B



n3nanusx "Poccmiickas razera”, N 168, 30.07.2010; "Cobpanue 3aKOHOJATEIHCTBA
P®", 02.08.2010, N 31, cT. 4179.);

- ®enepanbHbiM 3akoHOM 0T 27.07.2006 No 149-03 «O6 wundopmanuu,
WHQOPMAITMOHHBIX TEXHOJIOTHSAX HW 0 3amure uHpopmarun» («CoOpaHue
3akoHoAaTenbcTBa POy, 31.07.2006, Ne 31 (1 u.), cT. 3448, «Poccuiickas razeray,
Ne 165, 29.07.2006, «ITapaamenTckas razera», Ne 126-127, 03.08.2006);

- ®enepanbHbiM 3akOHOM OT 27.07.2006 Ne 152-®3 «O mnepcoOHaIbHBIX
naHHbIX» («Cobpanue 3akoHomarenbcTBa POy, 31.07.2006, Ne 31 (1 4.), ct. 3451,
«Poccwmiickas razetan, Ne 165, 29.07.2006, «[Tapnamentckast razera», Ne 126-127,
03.08.2006);

- ®denepanpabIM 3ak0HOM Poccuiickoit @enepammu ot 29 nexadbps 2012 r. N
273-®3 «O06 obpazoBannm B Poccuiickoit @Denepanuu" - (omyOJMKOBaH Ha
Od¢unnansHoM WHTEPHET - nopTajie IIPaBOBOU uH(popManuu
http://www.pravo.gov.ru, 30.12.2012, "CoOpanue 3akoHoAaTeabCcTBa P®",
31.12.2012, N 53 (4. 1), ct. 7598, "Poccuiickas razera", N 303, 31.12.2012);

- 3akonom Poccuiickoit deaeparuu ot 24.07.1998 Ne 124-D3 «O0 0CHOBHBIX
rapantusx npaB pebenka B  Poccuiickoit = ®enepamun»  («CoOpanue
3akoHogaTenscTBa POy, 03.08.1998, Ne 31, ct. 3802, «Poccuiickas rasera», No
147, 05.08.1998),

- Pacniopsixennem IIpaButensctBa Poccutickoit @eneparuu ot 25.04.2011 Ne
729-p «O0 yTBEpKIEHWW TEPEUHS YCIYT, OKa3bIBAEMBIX T'OCYIAPCTBEHHBIMHU H
MYHULIMNQIBHBIMU  YUPEKICHUSAMU UM JPYTMMU OpPraHu3alusiMU, B KOTOPBIX
pa3MenaeTcs rocyIapCTBEHHOE 3aJaHue (3aKa3) WIM MYHUIUIIAIbHOE 3aJaHue
(3aka3), TMoOJUIeKAIIMX BKIIOYEHUIO B  PEECTpe TOCYIAPCTBEHHBIX  WJIU
MYHULIMTATBHBIX YCIYT U MPEAOCTABISIEMbIX B AJIEKTPOHHON (hopMey;

- [locranoBnenneM agMuHUCTpaunu boprcoBckoro paiiona ot 26 urons 2012
r. Ne 17 «OO0 yTBepXIE€HUU EIUHBIX CTaHJAAPTU3UPOBAHHBIX TPEOOBAHUI K
MPEIOCTABICHUIO MYHUITUTTAIBHBIX YCIIYT»;

- YcraBaMum  MyHUIMOAIBHBIX  OIOJDKETHBIX  0O0IE0Opa30BaTEIbHBIX
YUPEKIACHUM.

2. TpeGoBaHus K NOPAAKY NPeIOCTABJIEHUS Y CIYyTH

2.1. [Topsmox nHGOPMUPOBAHUS IO BOIIPOCAM MPEOCTaBICHUS Y CIIyTH

2.1.1. MadopmMupoBaHue O IOPSIKE MPEAOCTABICHUS Y CTyTH OCYIIECTBIISIOT
JOJDKHOCTHBIE — JIMIA, HA3HAYEHHbIE PYKOBOAUTEISIMM  YUpeXACHUH, MO0
CIEIYIOUIUM HaNpaBJICHUSM: O MECTOHAXOXIEHUU U rpaduke padoThl, O
CIpaBoYHbIX TenedoHax, 00 aapece odunMaibHOrO caiita B cetu «VHTepHET»,
azipece 3JIEKTPOHHOM MOYTHI YUpEXKACHUH, O MOpPsAKE MOJydeHUs MHGOpMALUU
3asIBUTESIMU 110 BONPOCAM TNPEIOCTaBICHUS YCIyT'H, B TOM YHUCJIE O XOJIE
IIPENOCTAaBIEHUS Y CIIyTH.

3asBUTENM, MPEAOCTABUBIIME 3asBICHUS I NPEIOCTaBICHUS YCIyTH, B
00s13aTEIPHOM TOPSiAKE WHOOPMUPYIOTCS: 00 OCHOBAaHUSAX MPEIOCTABICHUS,
OTKa3a, MPEKpaIleHMs], IPUOCTAHOBJICHHSI IPEJOCTABICHUS Y CITYTH.

2.1.2. OcHOBHBIMH TpeOOBaHHSIMU K WHPOPMUPOBAHUIO 3asBUTENICH
SBJIAIOTCS: AKTYyaJIbHOCTh, CBOEBPEMEHHOCTh, YETKOCTh B M3JIO)KEHUU MaTepHuala,



MOJTHOTa MH(POPMUPOBAHUS, HAMNIAIHOCTh (HOpPM MOJaYM MaTepuaia, yao0CTBO U
JIOCTYITHOCTb.

2.1.3. HWudopmupoBanwe 3asBUTENed O MPEAOCTABICHUU Y CIyTH
ocyuiecTBIIsieTcsl B (hopme:

- HETOCPEACTBEHHOTO OOIICHUS 3asiBUTENEH C JOJBKHOCTHBIMM JUIAMU (IIpU
JUYHOM OOpalieHuu 1100 1o TeiaedoHy) Mo HAMPABICHUAM, YKa3aHHBIM BBIIIIE;

- THUCHhMEHHOTO HWH(OpMUpOBaHUS 3asBUTENEH (MOUTOH, MOCPEICTBOM
(bakCUMUIIBHON CBSA3H, JHOO MO JIEKTPOHHOM MOYTEe, yKa3aHHOW B 3asIBICHUN);

-  uHGOPMAIMOHHBIX MAaTEpUATOB, KOTOpPbIE pa3MEIIaloTCs B CETU
«HTepHeT» Ha O(QUUMANBHBIX  calWTax YUpeXIECHHH, a Takke Ha
UH(GOPMAIIMOHHBIX CTEHIAX, Pa3MEIIEHHBIX B IOMEUICHUIX Y UpeKICHUH.

2.1.4. TpebGoBanusi k popmMe U XapakTepy B3aUMOJACUCTBUSA JOKHOCTHBIX
JIML, OCYIIECTBIISIIOIIMX HHPOPMUPOBAHUE, C 3aIBUTEIISIMHU:

- IpU OTBETE Ha TeJEPOHHBIE 3BOHKH JOHKHOCTHOE JIULO IMPEACTaBIsAETCS,
Ha3BaB CBOIO (haMUIIMIO, UM, OTYECTBO, 3aHUMAEMYIO JOJKHOCTB, MpEAJaraet
IPEJICTaBUTHCS COOECETHUKY, BBICIYIINBAET U YTOUYHIET CyTh Bomnpoca. Bo Bpems
pasroBopa clieAyeT IpPOU3HOCUTh CJIOBa 4YeTKO, u30erarb MapajieibHbIX
Pa3roBOpOB C OKPY’KAIOIIMMH JIFOAbMU W HE IPEPHIBATH Pa3rOBOP IO MPUYUHE
NOCTYIJIEHUST  3BOHKAa Ha  Jpyrod  ammapar. PekoMmenayemoe — Bpems
uHpopMupoBanus no tenedony B npeaenax 10 munyt. Ilpu HEeBO3MOXKHOCTU
JOJDKHOCTHOTO  JIMLIA, TPHUHSBIIETO 3BOHOK, CaMOCTOSITEIBHO OTBETUTh Ha
MOCTABJICHHBIE BOIPOCHl TENEPOHHBIA 3BOHOK JOJDKEH OBITh IepeaapecoBaH
(mepeBesieH) Ha JAPYroe AOHKHOCTHOE JIMIO WM OOpAaTUBIIEMYCS TPaKIAHUHY
JOJDKEH OBITh COOOIIEH Telne(pOHHBIA HOMEp, MO KOTOPOMY MOXHO IOJYYUTh
HEO0O0XO0IMMYI0 UH(OPMAILIHIO;

- MIPY JIUYHOM OOpalIeHUM 3asBUTENICH JTOJKHOCTHOE JIMIO MPEICTaBIseTCS,
yKa3bIBaeT (aMUJIMIO, UMSI U OTYECTBO, COOOIIAET 3aHUMAEMYI0 JOJKHOCTD,
CaMOCTOATENBHO JAeT OTBET Ha 3aJaHHbIN 3asBUTENIeM Bonpoc. OIHOBpEMEHHOE
WHOOPMHUPOBAHWE TPU HEMOCPEACTBEHHOM OOMIEHHMH W T0 TeledoHy He
nomyckaetcs. Pekomenmyemoe BpeMsi HHPOpPMUPOBAHUS 3asBUTENS B Tipeaenax 15
MUHYT;

- TUCBMEHHBIN OTBET MOANMUCHIBAETCS PYKOBOJIUTENEM Y UPEXKICHHUS, a TAKKE
COIEPKUT (haMUJINIO, MHULIMANIBl U TenedoH ucnoiaHutens. [TucbMeHHbIH OTBET
HaIpaBJIsIeTCs B 3aBUCUMOCTH OT CIoco0a JOCTAaBKH, YKa3aHHOTO B MUCHbMEHHOM
oOpamiennu 3asButens. OTBET 3asBUTENIO HampasisieTcss B TedeHud 10 paboumx
JTHEH CO JTHSI PerucTpalyy MMCbMEHHOTO 00OpalieHusl.

B konue mHbopmupoBanusa (Mo Tene@oHy WM JIMYHO) PAOOTHUK HOJIKEH
KpaTKO TMOJABECTH HUTOTM W TEPEUUCIUTh MEphI, KOTOPbIE CIEAYyeT MPHUHATh
3asBUTEIIO.

PaboTHUKH, OCYUIECTBIAIOIINE TMPHUEM U HHPOPMUPOBAHUE, JOJKHBI
KOPPEKTHO ¥ BHHUMATEJIbHO OTHOCUTHCS K 3asBUTENSIM, HE YHMXKas UX YECTU U
nocToMHCTBa. PaOOTHMKM HE BIOpaBe OCYUIECTBIATH KOHCYJIBTUPOBAHUE
3asIBUTEJICH, BBIXOIAIINE 3a PAMKH HACTOSIIEN Y CIIYTH.

2.15. Ha wuHpOpMamMOHHBIX CTEHJAX, pa3MEIIEHHBIX B MOMEIIECHUIX
Yupexaenuii 1 Ha OUITMATBLHBIX CalTax YUpeKICHUN pa3MENIaroTCs CIeayIOIne
nH(OpPMAITMOHHBIE MaTepHalibl: aapeca, HoMmepa TenepoHoB U ¢akca, rpaduk



paboThl YupexxaeHuil (Takke pa3MeIlaeTcsl Ha BBIBECKaX IMPU BXOJE B 3JaHUs
VYupexaenuit), agpeca 3JI€KTPOHHOM MOYTH U OUIIMATBLHOTO caiiTa YupexaeHun
B cetu «HTepHET», MmepedeHb JOKYMEHTOB, KOTOpPbIEC 3asBUTENb MPECTaBISET
JUIsL  TOJy4YyeHus  Yciayrd,  OJOK-CXema,  HarsIIHO  OTOoOpakarolas
MOCJIEIOBATEILHOCTh ~ MPOXOXKACHUS  BCEX  aAMUHUCTPATUBHBIX  JCHCTBUH,
JTOCYIeOHBIA TOPSAOK OOKAJIOBaHUS pEIICHUH U JeUCTBUM (Oe3mecTBUS)
Yupexaenuit u (uiam) ux pabOTHUKOB, HEOOXOUMasl oniepaTUBHAs HHQPpOpPMAITUS O
NPENOCTaBIECHUH Y CIIyTH, TEKCT HacTosAmero Ctanaapra.

2.1.6. adopmanmoHHbIe CTEHIBI, COAepIKalue HHPOPMAIUIO O MPOIEAYPe
MpEAOCTaBICHUS YCIYyrH, JOMKHBI OBITh MAaKCHUMAJIbHO 3aMETHBI, XOpPOIIO
mpocMatpuBaeMbl W (DYHKIIMOHAIBHBI,  PEKOMEHIYyeTCs  000pyIoBaTh
nH(OpMAITMOHHBIC CTEHABI KapMaHamu (opmaTta A 4, B KOTOPBIX pa3MENIar0TCs
WH()OPMAIIMOHHBIE JIUCTKHU.

Texct wmaTepualioB, pa3MellaeMblX Ha CTEHJaX, JOJDKEH ObITh HaredaraH
YIAOOHBIM JJIsl YTE€HUsI MPU(TOM, OCHOBHBIE MOMEHTHI U HauOoJiee BaKHbIE MECTa
BBIJICJICHBI [IBETOM U MTOMETKOU «BaxHO».

2.2. Pe3yJibTaTOM NpPEAOCTABJICHUS YCJIYIHM SIBJASETCH TOCTOBEpPHas U
nosiHass uHbopmarus u3 (QenepanbHoO 0a3pl JAHHBIX O PE3yJIbTaTax €IUHOTO
rocyJapCTBEHHOIO 3K3aMEHaA.

2.3. BpeMsi 0:ku1aHusI TP MPEAOCTABJIEHUH Y CJIYTH

2.3.1. Bpemss oxumaHus B oOdYepeAd TMpH TMOAaue 3asBICHUS O
IPEIOCTAaBICHUN YCIYrd W TIpU TOJYyYEHHH pe3yibTaTa YCIyrM HE JO0JKHO
MPEBBIIATH |5 MUHYT.

2.4. Cpok npenocTaBJjieHus1 Y CJIyTH

24.1. Tlpu yctHOM (IMYHOM) OOpalieHHH YCiayra TpeaoCTaBIsSeTCS B
MOMEHT OOpaIieHus.

2.4.2. Tlpn monydyeHur 3asBICHUS B NMHCHBbMEHHOW (AJIICKTPOHHON) dopme
VYenyra mpepoctaBisieTcss B CpOK, HE MPEBBIIAIONMN S5 pabounx AHEH co JHSA
pErucTpanuu 3asiBICHUS.

2.5. IlepeuyeHb [JOKYMEHTOB, HEOOXOAMMBIX JJsi NPeA0CTABJIEHUS
Yceayru

25.1. Ilpu yctHOM (JIMYHOM) OOpaIIeHUH 3asBUTEIIO0 HEOOXOAUMO
MPEA0CTaBUTh, TOKYMEHT, YOCTOBEPSIOIINI JTUYHOCTD.

2.5.2. JIns mpenocTaBieHus Y CIyTH 3asBUTENIO HEOOXOIUMO OOpaTUTHCS B
VYupexaeHnue c 3asBlIeHHEM, O(DOPMIIEHHBIM COTJIACHO NpwmiIoxkeHuro Ne 2 k
Cranpapry.

[IpenocraBnenue KaKUX-JIn00 JIOKYMEHTOB, uHpopmarmit I
MpenoCcTaBieHusT Y CIIyTH He TpeOyeTcs.

2.5.3. OOpaiueHue 3a MoJlyueHHEeM YCIYyTd U TPENOCTaBICHUEM Y CIYyTH
MOTYT  OCYIIECTBISITbCSI C  KCIHOJIb30BAHHEM  DJIEKTPOHHBIX  JOKYMEHTOB,
MOJAMUCAHHBIX AJICKTPOHHOW TMOAMUCHI0O B COOTBETCTBHH C TPEOOBAHHUSIMU
®denepanproro 3akoHa oT 06.04.2011 Ne 63-®3 «O06 37eKTPOHHON MOAMKUCH» U
denepanpHoro  3akoHa ot 27.07.2010  Ne210-®3 «OO6  opraHuzanuu
MPEAOCTABIEHUS TOCYJAapCTBEHHBIX W MYHHUIIMOAIBHBIX yciayr» (mamee — ®3 No
210).



3asBneHWE IS TPENOCTaBIEHUS  YCIYTH, TMOJIMUCAHHOE  TMPOCTOM
AJIIEKTPOHHOM MOAMMUCHI0 M TOJAHHOE 3asBUTENIEM C COOJIIOJIeHHEM TpeOOBaHUM
yactu 2 cratbu 21.1 @3 Ne 210 u vactu 1 cratem 21.2 @3 Ne 210, npusHaroTCs
PAaBHO3HAYHBIM 3asIBJICHUIO, MOAMHCAHHOMY COOCTBEHHOPYYHOW TMOAMKUCHIO H
MPEACTaBICHHOM Ha OYMa)XKHOM HOCHTENe, 3a HCKJIIOYEHHEM CIIy4aeB, €Clu
dbenepalbHBIMU  3aKOHAMU WJIM MHBIMM HOPMATUBHBIMH TIPABOBBIMH aKTaMH
YCTaHOBJICH 3amlpeT Ha oOpalieHue 3a TOJYy4YeHHEM TOCYJapCTBEHHON WU
MYHHUITUTIATBHOM YCIIYTH B DJIEKTPOHHOU (opMme.

2.6. OcHoBaHMs Ui OTKa3a B NpHeMe 3asiBJIeHUS O MPeIoCTaABIeHUH
Yeayru, st OTKa3a B NPeIOCTABJICHHMH YCJIYIH, AJsi NPUOCTAHOBJIEHUS
NpeJoCTABICHUA YCIYIH

2.6.1. OcHoBaHMs JUIsi OTKa3a B TMpUEME 3asBICHUS O TNPEIOCTABICHUHU
Yenyru:

- 3asiBJICHUE (B 1€JIOM WJIH B OT/ICJILHON YacTH) HE MOJJACTCS TPOUYTEHUIO;

- B 3asIBJICHUH HE 3aI0JIHEHBI BCE HEOOXOANMbBIE PEKBU3ZHUTHI B COOTBETCTBUU C
dbopMoii 3asBiieHUs corsiacHo npuioxkeHuto Ne 2 k Crtangapry.

2.6.2. OcHoBaHUsI 1JI OTKa3a B MPEJOCTABICHUH YCIIYTH.

- OTCYTCTBUE€ y 3asiBUTEJIA IpaBa Ha MOJy4YeHUE YCIYyTd B COOTBETCTBHH C
nyHkroMm 1.3. Cranpapra.

2.6.3. OcHoOBaHMil Il TPUOCTAHOBJIICHHS TPENOCTABICHUS YCIyrd He
UMEeTCH.

2.7. Ilnara, B3uMaemasi 3a npeJocTaBJIeHUue Y CIyTru

2.7.1. Ycnyra npegocTaBisieTcsl YUpeKISHUsIMU OECIIIIaTHO.

2.8. TpeOoBaHusi K NPHUCYTCTBEHHBIM MecCTaM Jisi NPeIOCTABJIEHHS
Ycayru.

2.8.1. IlpucyTrcTBeHHBIC MeCTa BKIIOYAIOT MeCTa ISl  OKHUJAHUA,
uHhopMupoBaHus U npueMa 3asButeneid. [lomemnenus 10KHBI COOTBETCTBOBATH
CaHUTAPHO-AMUACMHUOJIIOTMUECKUM TPaBUJIaM U HOPMAaTHUBAM.

2.8.2. Mecra nns uHGOPMUPOBAHMS, NPEAHA3HAYCHHBIC I O3HAKOMIICHUS
3asiBUTENICH C uH()OpPMAITMOHHBIMU MaTepHallaMH, 000pyayIOTCS
UH()OPMAITMOHHBIMU CTEHJIAMU, CTYJIbSIMHU, CTOJIAMH U PYYKaMH JJI1 BO3MOXKHOCTH
oOopMIICHHS 3asIBJICHUS.

2.8.3. Mecra mi1s OXUIAHUS JOJDKHBI COOTBETCTBOBATH KOMGMOPTHBIM
YCIIOBHUSIM JIJIsi 3asiBUTENCH W ONTHUMAIBHBIM YCIOBHSIM pPa0OTHI CHEIIHATMCTOB,
00OpPYAYIOTCS CTYJBSIMH W CKaMbsIMHU.

2.8.4. Mecrta s KOHCYJbTAalMM M TpUeMa 3asBUTENCH JTOHKHBI OBITh
CHAOKEHBI CTYJIOM, HIMETh MECTO ISl IMChMa M pa3MEIICHUS TOKYMCHTOB.

3. CocraB, nocJ1e10BATEJILHOCTH U CPOKHU BHINOJIHEHUS 1eiCTBHIA,
TpeOOBAHMS K MOPSIAKY X BbINOJHEHUS B X0/€ NMPEA0CTABJICHUS Y CIYTH.
3.1. BeimosHeHre afMUHUCTPATUBHBIX JEHCTBUN B paMKax MPEI0CTaBICHUS
Yciyru ocymecTBiasieTcsl JOJKHOCTHBIMU JIMIAMU Y UPEXKIECHUN B COOTBETCTBUU C
YCTaHOBJICHHBIM PaclpeieICHUEM UX JTIOJDKHOCTHBIX 00sI3aHHOCTEH.
3.2. IlpenocraBneHue VYciayru BKIIOYaeT B ce0s aJAMHHUCTPATUBHbBIE
JICVCTBHS B CIIEAYIOLIEN ITOCIIEI0BATEIbHOCTH:



- IPUEM W PETUCTpals 3asBJICHUSA O MPEAOCTABICHUU YCIyrd (OTKa3 B
npueMe 3asBIICHHUS);

- paccMOTpeHHE 3asBJICHHS O TpelocTaBieHuu Yciayru (OTKa3 B
MPEIOCTaBICHUU Y CIIYTH);

- TPEOCTaBJICHUE 3asBUTENIO pe3yjbTaTa YCIYyTd B COOTBETCTBUHU C
nyHKToM 2.2. CraHapra.
brnok-cxema mnpenoctaBieHuss Yciayru npuBeaeHa B [Ipunoxenun Ne 3k
Crangapry.

3.2.1. Ilpuem u perucTpauus 3asiBJIeHUs O MPEAOCTABIEHUH Y CIIYTH
(oTka3 B mpueMe 3asiBJICHMS).

3asBJI€HUE HA OKa3aHUE YCIYyTrd MOXKET MOCTYNHUTh B YUPEXKICHHE B XOJE
JUYHOTO 0OpaIlEeHUs 3asiBUTENIS, TI0 [TOYTE UIIU B AIIEKTPOHHOM BUJIE.

JIOJDKHOCTHBIM ~ JIMIIOM, OTBETCTBEHHBIM 3a MPUEM M PETHCTPALHUIO
3asBJICHUS, SIBIAETCS PAaOOTHUK YUpEXKIEHHUs, OTBETCTBEHHBIM 3a IMpUEM U
PETUCTPALAIO BXOIAIEH KOPPECIIOHACHIUY.

[Tpu nuuHOM OOpaleHun 3asBUTENS TOJKHOCTHOE JIUIO!

- B TeueHuu He Oonee 10 MMHYT NpUHHMMaET U PETUCTPUPYET 3asiBJICHUE B
YCTaHOBJIEHHOM MOPSAJAKE U COOOIIaeT 3asBUTENI0 JaTy U PEruCTpallMOHHBIN
HOMED 3asiBJICHUS,

- B TEUEHUU paboyero [Hs HamnpapiseT 3asBICHHE Ha pPacCMOTPEHHE
JOJKHOCTHOMY JIMILY, OTBETCTBEHHOMY 3a MPEJOCTaBICHUE Y CIYTH.

[Ipy noCTyIIeHUMM 3asiBIACHUS IO TIOYTE€ WM B DSJIEKTPOHHOM BUJE
JIOJDKHOCTHOE  JIMIIO B TEYEHHWHM pabouero AHS pacnedyaTbiBaeT U (WJIM)
pEruCTpUpYET 3asBJICHHUE, MOATBEPKIACT (PAKT MOJYyUEHHUs 3asiBICHUS OTBETHBIM
cooOlleHrueM 1o TeneoHy WIM B JJIEKTPOHHOM BHJAE C YyKa3aHUEM JaThl U
PErMCTPAlMOHHOTO HOMEpa 3asIBICHHS M HAMpPABISET 3asBICHHUE JTOJKHOCTHOMY
JIMIY, OTBETCTBEHHOMY 3a IIPEIOCTABICHUE Y CIIYTH.

[Ipy HajMuMM OCHOBAHMM [UIsI OTKa3a B TNPUEME 3asBICHUSA UL
NpEeAOCTaBIEHNUA YCIyrd, YyKa3zaHHbIXx B noanyHkre 2.6.1. Cranpapra,
JOJKHOCTHOE JIMIO cOO00IIaeT 00 3TOM 3asiBUTEINIO CIIOCOOOM, B 3aBUCUMOCTHU OT
crnocoba Mojayu 3asBUTENIEM 3asBJICHUS, NpEIaraeT YCTPAaHUTh HEJOCTaTKH,
MOCIIY’>KMBILIME OTKa3y B IPUEME 3asIBJICHUS U BHOBb MPEIOCTABUTH 3asIBIICHUE.

3.2.2. PaccmoTpeHnue 3asiBJIEHUSI O NPeIOCTABIEHUN Y CJIyru (0TKa3e B
NPeA0CTABJIEHUH Y CJIYTH)

JIOJIKHOCTHOE JTUI0, OTBETCTBEHHOE 32 MPEIOCTaBICHUE Y CIIYTH, B TEUEHUH
3-x pabouMx JHEH paccMaTpuBaeT 3asBJICHUE O TMPEAOCTaBICHUU Y CIYTH,
onpeaensieT nHHOpMaILNI0, HEOOXOAUMYIO AJIs MOJTOTOBKH OTBETA, OCYILIECTBIISET
MOJATOTOBKY MPOEKTa MHUCbMa, COJEPKAILEro 3ampalivBaeMyl0 HHGOpPMAIHIO,
oOecreynBaeT ero NoANMcaHue pyKOBOAUTENIEM Y UpEexKICHHUS .

3.2.3. Beinaua (HanpasJieHUe) 3asBUTEJII0 pe3yJbTaTa Y CJIyru

JIOJDKHOCTHOE JTULO Y UPEXKICHHSI, OTBETCTBEHHOE 3a PUEM U PETHCTPALIUAIO
JIOKYMEHTOB, PETUCTPUPYET MUCHMO, COAEPIKALIEE PE3YNbTAT YCIYIH B JKypHae
PErucTpaluy UCXOASIIUX JOKYMEHTOB U B TEUEHUHU OJAHOTO paboyero JHS CO JHS
NOJANHUCAHMUS PYKOBOJAUTENEM YUPEXKACHUS NUCbMa BBIJAET €ro 3asBUTEIIO
crocoOoM, KOTOPBIN yKa3aH B 3asBJICHUU: HA PYKH IOJ POCIHUCH, JTUOO MO MOUTe
0 aJpecy, yKa3aHHOMY B 3asIBJICHHH, OO0 B 3JIEKTPOHHOM popme.



4. ®opMbI KOHTPOJISI
3a ucnojiHeHuem Crangapra

4.1. JoMKHOCTHBIE JIUIIA, YYaCTBYIOIINUE B MPEAOCTABICHUU Y CIYTH, HECYT
OTBETCTBEHHOCTh B COOTBETCTBMM C 3aKOoHOJaTeabcTBOM P®d B pamkax cBoux
JIOJDKHOCTHBIX OO0SI3aHHOCTEN 3a COOJI0JIEHUE, MOJHOTY M KaueCTBO MCIOJHEHHUS
noJsioxkeHui Hactosmero Ctanaapra.

4.2. KoHTpOIb 32 MOJTHOTOM M KAYeCTBOM MPEAOCTABICHUS MYHUIIMIAIBHON
yCIyI'd BKJIIOYaeT B ce0s NpOBElIEHHWE MPOBEPOK, BBISBICHUE M YCTPAHEHUE
HapyILIEHUH TMpaB 3asBUTENIEH, pACCMOTPEHUE, IPUHITHE PEIICHUN U MOATOTOBKY
OTBETOB Ha OOpalleHus 3asBUTEEH, COAEpKAIINX KO0kl HA PEIICHUs, IeUCTBUS
(Oe3neiicTBUE) AOMHKHOCTHBIX JIMILI, YYACTBYIOIIUX B UCIOJHEHUU MPEIOCTABICHUS
Ycenyru.

4.3. PykoBomutenb  YUpexACHUS  YCTAaHABIMBACT  MEPHUOIUIHOCTH
OCYLIECTBJIEHUSI  TEKYLIEro KOHTpOJISI (HE MEHEe OJHOIro paza B MeEcCsdl) 3a
BEJICHUEM 3JICKTPOHHBIX >KYPHAJIOB, THEBHUKOB, OIMpPEALISAET TOHKHOCTHOE JIUIIO,
OCYHIECTBIISIONIEE TEKYIIHN KOHTPOJIb, TUOO OCYIIECTBIISIET €ro CaM.

4.4, MeponpusiTds 10 KOHTPOJIIO 32 MPEIOCTaBICHUEM Y CIYyTU MPOBOJATCS
MyHUIIUNIANBHBIM ~ Ka3€HHBIM  yUpexXJCHUEM  «YTpaBleHHe  0o0pa3oBaHUs
aaAMUHUCTpaiu boprcoBckoro paiioHa» (nanee YmpasieHue) B (popme MiIaHOBBIX
Y BHETUIAHOBBIX MPOBEPOK.

[InaHOBBIE TPOBEPKM MPOBOIATCS B COOTBETCTBHUM C IUIAHOM OCHOBHBIX
MEPONPHUATHIA YTIPABICHUS HA TEKYIIHUM IO/, HO HE Yalle OJHOTO pa3a B JBa roja.

BuennanoBbie MpoOBEpKU MPOBOASTCA B Cliydae MOCTYIUICHUS B YTIpaBJeHUE
oOpaieHuit GU3NYECKUX WIM IOPUIAYECKUX JIMI] C JKallobaMu Ha HapyIICHHE UX
MpaB U 3aKOHHBIX WHTEPECOB, a TAKXKE JJISI TPOBEPKU MCIOJHEHUS MpEInucaHui
00 yCTpaHEHUHU BBISIBJICHHBIX HAPYIIICHUMN.

Jl1st mpoBeieHUsT IPOBEPKU YTIPaBIECHUEM CO3/1a€TCSl KOMUCCHS 110 TTPOBEPKE
B COCTaBe IpeceaaTens U IByX 4WICHOB KOMUCCHUU.

4.5. KoHTposib OCYyHIIECTBJISIETCSI Ha OCHOBAaHWM TMpUKa3a HayaJlbHUKA
YnpasieHus.

4.6.Pe3ynpraThl mpoBepKH OQGOPMIISIOTCS B BHAE aKTa, C YyKa3aHHEM
BBISIBJICHHBIX HAPYIIEHUH, KOIHS KOTOPOrO HAIPABJISIETCS B Y UPEKICHUE.

5. docyneOHblii (BHecyneOHBI) MOPAIOK 005KAJOBAHUS JAelCTBHIl
(0e3neiicTBMA) U pellICHUI, OCYIIECTB/IsIEMbIX B X0/1¢ NPeI0CTABICHUA YCJIYI'H

5.1.3agBuTenb MOKET OOpaTUTHCS € KaloOOM, B TOM YHCIIE B CIEAYIOLIUX
CIIyYasx:

1) HapyIIeHUEe CpOKa PETUCTPAIIUH 3asBJICHUS 3asBHTENS O MPEAOCTABICHUH
Yenyru;

2) HapylIeHUE CPOKA MPEIOCTABICHUS YCIIYTH;

3) TpeboBaHKe y  3asBHTENS  JIOKYMEHTOB, HE  IPEAYCMOTPEHHBIX
HOPMAaTHWBHBIMHA NpaBOBbIMU akTaMu Poccuiickon denepanuu, HOPMATHBHBIMU
IpaBOBBIMU akTamMH cyObekToB Poccuiickoit denepanuu, MyHUIUNAILHBIMU



IIPaBOBBIMU AKTaMU JJIs IPEAOCTABICHUS YCIYTH;

4) otka3z B mpuéMe JOKYMEHTOB, MPEIOCTABICHUE KOTOPBIX MPEITyCMOTPEHO
HOPMAaTUBHBIMU TIPaBOBBIMH akTamu Poccuiickori ®Dexpepaniud, HOPMaTUBHBIMU
paBOBBIMH akTaMu CcyObekToB Poccuiickoin ®enepannu, MyHUIUNATILHBIMU
MIPaBOBBIMH aKTaMU JJI MPEAOCTABICHUS YCIYTH, Y 3asBUTEIIS;

5)oTka3 B mpenoCTaBICHUM YCIyrd, €CJAM OCHOBaHHS OTKa3a He
peyCMOTPEHbI (hefiepanbHbIMU 3aKOHAMU U MPUHSTHIMUA B COOTBETCTBUU C HUMU
WHBIMA  HOPMAaTUBHBIMH  IIPaBOBBIMM  akTamu Poccuiickon  ®enepauun,
HOPMAaTUBHBIMU TIPaBOBBIMH aKTaMH CcyObekToB Poccuiickoii ®Penepanuu,
MYHULIMATbHBIMU TPABOBBIMU aKTaMU;

6) 3aTpeboBaHMe C 3asBHTEIS TNPU NPEAOCTABICHUH YCIYTH IUIATHl, HE
IIPEAYCMOTPEHHOW HOPMAaTMBHBIMM ITpaBOBbIMM akTamu Poccuiickont Penepanumy,
HOPMAaTUBHBIMU TIPaBOBBIMH aKTaMH CcyObekTOoB Poccuiickoit ®Denepaunu,
MYHUIUTIATbHBIMU IPABOBBIMU aKTaMH;

7) oTka3 YUpeKACHUs, MPEIOCTABISIONICTO YCIYTy, JOJKHOCTHOTO JIHIA
YupexxaeHus, NperoCTaBISAOMIEr0 YCIyry, B HCHPAaBICHHHM JOMYLIEHHBIX
OleYaToK M OMIMOOK B BBIJIAHHBIX B peE3yJIbTaTe MPEIOCTABICHUSI YCIYTU
JOKYMEHTax J100 HapyLlIEHUE YCTAaHOBJIEHHOTO CPOKA TAKUX MCIIPABICHUM.

5.2. Kanoba momaércss B mUChbMEHHON ¢dopMe Ha OyMa)kHOM HOCHUTEJE, B
ANMEKTpOHHON Qopme B VYupexaenue. JKamoObl Ha pelleHUs, MPUHATHIE
PYKOBOZUTENEM Y UPEKACHUSA, ITONAIOTCSA B YIIPABJICHHE.

5.3. Kamoba MokeT OBITh HampaBIICHa IO TOYTEe, C HCIOJB30BAaHUEM
MH(POPMaIIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", oduIranibHOro
caiita YupexaeHHs, €IUHOro MOopTaja TOCYIAPCTBEHHBIX W MYHHUIMIAIbHBIX
yCIIyT JU00 pEernoHaIbHOIO MOpTajja roCy1apCTBEHHBIX U MYHULIMITAIBHBIX YCIYT,
a TaKXe MOYKET ObITh IPUHSATA MPU JTUYHOM MPUEME 3asIBUTEISL.

5.4. Kanoba momkHa coaepKarh:

1) HaMeHOBaHHE YUPEXKICHUS, JODKHOCTHOTO JIMIA YUpexIeHHs, 100
MYHHUITUTIAJIBHOTO CHIYXKAIllero, pPeIIeHus W JeUcTBUs (Oe37eiCTBUE) KOTOPBIX
00XKaTyIoTCS;

2) pamMuIrio, UMsi, OTYECTBO (IIOCIEAHEE - MPH HAJIUYKMH), CBEACHUSA O MECTE
KUTEJIbCTBA 3asABUTENS - (PU3UYECKOTO JIMLA JIMOO HAaUMEHOBAaHUE, CBEIECHUS O
MECTe HaXOXJEHHUsS 3asBUTENS - IOPUIMYECKOTO JUIla, a Takxke Homep (Homepa)
KOHTaKTHOro TejedoHa, aapec (aapeca) 3JMEKTPOHHOW MOYTHI (MPU HAJIUYUU) U
MOYTOBBINA aJPeC, MO KOTOPBIM JOJIKEH ObITh HAPABIIEH OTBET 3asBUTEIIIO;

3) cBeneHnss 00 OOKAAyeMBIX pEHICHHIX H JACHCTBHAX (Oe3aeiCTBYM)
VYupexxaeHus, [IODKHOCTHOTO JHIa YUpexJeHus, JH00 MYyHUIUIAILHOTO
CIIy>KallleTo;

4) noBOJIbI, HA OCHOBAHMU KOTOPBIX 3asBUTEIIb HE COMIACEH C PEIICHUEM H
nericteueM (Oe3aeiicTBreM) YUpekIeHUs, TOJDKHOCTHOTO JHIAa YUpeKICHHS,
JM00 MYHHIIMTIAIBHOTO CIIY)KAIIero. 3asBUTEIEM MOTYT OBITh TPEACTaBICHBI
JIOKyMEHTHI (IIPU HAJTWYWH), TOATBEP)KIAIOIINE JOBOMABI 3asABUTENS, JTUOO HX
KOTIHH.

5.5. Kanoba, mocrynuBias B YUpekKICHHE TMOMJICKHUT PACCMOTPEHHUIO
JOJHDKHOCTHBIM JIMIIOM, HAJIEIEHHBIM MOJTHOMOYHMSIMH 110 PaCCMOTPEHUIO Kajlod, B
TEUEeHUE NATHAALUATH pabouyux AHEW cOo JHA €€ pEerucTpauuu, a B cllydae



oOXKalOBaHMSI OTKa3a YUpeXJIeHUs, JODKHOCTHOTO JIUIa YUpexXIeHus B mpuéme
JOKYMEHTOB Y 3asBUTEISI JIMOO B UCIPABICHUN JTOMYLIEHHBIX ONEYaTOK U OUIMOOK
WIM B ClIy4ae OOXaloBaHUS HapylIEHUs YCTAHOBJIEHHOTO CpOKAa TaKHUX
UCIPABJICHUH - B TEUEHUE MATH pabounX JHEH co AHS €€ perucTpalmy.

5.6. ITo pe3ynbTaram paccMOTpEHHS KaJIOObl YUpexaeHUEe MPUHUMAET OIHO
U3 CIEAYIOINX PEIICHHN:

1) ynoBneTBopsier kaynoly, B TOM uyucie B (OpME OTMEHBI IPUHSITOTO
pELICHMs, UCIPABICHUS JOMYLIEHHBIX YUpEXKJICHUEM OIEYaTOK M OLIMOOK B
BBIJIAHHBIX B PE3yJbTare NPEIOCTABICHUS MYHULHUINAIBHOW YCIYTd JOKYMEHTAX,
BO3Bpara 3asBUTEIIIO JEHEKHBIX CPENCTB, B3UMAHUE KOTOPBIX HE MPELYCMOTPEHO
HOPMAaTUBHBIMU IPaBOBBIMM akTamu Pocculickonn ®enepanuy, HOPMAaTHUBHBIMU
paBOBBIMH akTaMu CcyObekTOB Poccuiickoin ®enepannv, MyHULIHUIAIbHBIMU
IIPaBOBBIMH AKTaMH, a TAKXKE B UHBIX (hOpMax;

2) OTKa3bIBaeT B YAOBJICTBOPCHUH KAIOOBI.

5.7. He nmo3nHee nHs, caenyromero 3a AHEM NPUHATHS PELIEHUs], YKa3aHHOTO
B 11.5.6. Crangapra, 3asBUTEIIO B TUCbMEHHON (DOpME U MO KEJIAHUIO 3asBUTEINS B
ANIEKTPOHHON (opme HampaBisieTcss MOTHUBUPOBAaHHBIM OTBET O pe3yJbTarax
PaccMOTPEHHUS KaTO0O0bI.

5.8. B ciryuae ycTaHOBIIEHHUS B XOJI€ WJIM TI0 PE3yJbTaTaM pacCMOTPEHUS
XKaJoObl NPU3HAKOB COCTaBa aJAMHHHMCTPATHUBHOIO IPaBOHAPYIUEHUS WIH
NPECTYIUIEHUSI  JOJDKHOCTHOE — JIMIO,  HAACNEHHOE  MOJHOMOYMSAMH IO
paccMOTpeHUI0 kajao0 B cooTBeTcTBUU ¢ 1m.5.2. CraHmapTa, He3aMeEIIUTEIbHO
HAIIPaBJISIET UMEIOIIMECS MAaTEPHUAIIBI B OPTraHbl TPOKYPaTypPHI.
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K CTaHAApTY MPENOCTABICHUS MyHUIIUIIAJIbHON
YCIIyTHY IO MPEIOCTaBICHNUIO HH)OPMALIUU U3
(enepanbHOM 0a3bl JAHHBIX O pe3yJIbTaTax
€IMHOT0 TOCYJapCTBEHHOI'0 K3aMEHa

HupekTopy

(HAMMEHOBAHME YUPEKICHHs)

(®.1.0. mupekropa)
pomutens (3aKOHHOTO MPEICTABUTEII):
bamunms

UM

OTYCCTBO

MCCTO PEruCTpalvm:
HacC. IIYHKT

VYuma

Jom KOpTI. KB.

Tenedon

[Tactiopt cepust N

Brinan

3asiBIIcHIE

[Ipomry mpenoctaBuTh  MHPOPMALMIO O pe3yibTaTaX CHAHHBIX MHOIO
(MouM pebEHKOM)  dK3aMeHOB B (opMe  €IMHOro TOCYIapCTBEHHOTO
’K3aMeHa u3 (enepanpHOii  0Oa3pl  JaHHBIX O  pe3yiabratax EI'D
, 00yJaronierocs KJiacca, B

(pamunms, UMs1, OTYECTBO)
AJIIEKTPOHHOM BHJI€ (WM MNHCBMEHHO) IO CIEAYIOLIEMY aApecy 3JIEKTPOHHON
HOYTHI (unu IIOYTOBOMY aapecy):

(aapec 2MEeKTPOHHOM MOYTHI WK MOYTOBBIN aApec)

N 20 roma

(moamnuce)



[Tpunoxenue Ne 3

K CTaHJIapTy MPEeAO0CTaBICHUS MyHUIIUTIAILHOM
YCIIYTH MO MPEA0CTABICHUIO HHPOPMALIUU U3
denepanbHOl 0a3bl TaHHBIX O pe3yJIbTaTax
€IMHOTO TOCYJIApPCTBEHHOI'0 AK3aMeHa

BJIOK-CXEMA
aIMUHHACTPATUBHBIX IPOLEAYP
JUISL TIOJTYYEHHUSI pe3yJIbTaTa MyHULUITAIBHOW YCIYTH

3asiBUTEID

[IpenocraBieHre MyHUITUTIATLHOW YCIYTH
MIPH JIMYHOM OOpAICHUH 3asBUTEIIS, TIO
1noyTe JIMOO B AJIEKTPOHHOM BHJIE

v

IIpuewm,
perucrpanus
3asBJICHUS O

MIPENOCTABIEHUN
MYHULHAIAIBHOM
yCIYyrd — He OoJiee
1 musa

v

PaccmoTpenue 3asBiieHus o
MPEIOCTABICHUN MYHULIMTIAIBHOW YCIIYTH -
He OoJstee 3 nHEN

l

Boinaua (HanpaBiieHue) 3asIBUTEIIO

pe3yJibTaTra MPEIOCTABJICHUS
MYHULIUNAIBHOM yciyTu — He Oosee 1 Hs




